
Bury Adult Learning Service 
Learner News Update, Spring Term 2015 

On 10th November 2014, Bury Adult Learning Service commemorated World War 1 within various 

classes. 

 

The learners who attended the Pottery From Scratch class at Whitefield Library, made poppies and 

sold them for £3 each.  The learners raised £112 and a cheque was sent to the British Royal Legion.   

 

Sarah Carter, the pottery tutor, said ‘After seeing the fabulous installation of poppies in London and     

researching how they were made, in class we discussed the history of the poppy. We read the poem 

‘In Flanders Field’ which really expresses why the poppy has become the symbol of remembrance and 

then we looked at how the ceramic poppies were made. We adapted our poppies to become small 

decorative dishes or candle holders. The project has been really enjoyable and the learners made 

many more than what was first expected!’  

 

Nikki Naylor, Curriculum Quality Leader for Foundation Learning said ’A big thank you to the learners 

for making the poppies, the library and for other classes helping to sell them too.’  Well done to all! 

 

Welcome to learners new to Bury Adult Learning Service and welcome back to those of you 

who are continuing learning with us.   

 

Our newsletters are designed to provide you with the latest on all that’s happening within 

the Service and to celebrate the achievements of learners. A big thank you to all learners 

and staff who have contributed to this term’s newsletter. If you would like to contribute to 

next term’s newsletter, e-mail g.kerwin@bury.gov.uk or ring Giovanna on 0161 253 6867. 
 

Remembering World War 1 
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Learner Rep update......... 

We are delighted to welcome three new Learner Representatives to our service.  They all attend 

ESOL classes at Bury Adult Learning Centre and are looking forward to getting involved within 

Bury Adult Learning Service and helping their fellow learners.  If you would like to contact them 

with a problem, compliment or complaint you can leave a written message for them at your    

Centre office. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We have 2 other Learner Representatives at Bury (Fran Slater and Mo Roddy) and one at  

Ramsbottom Library (Jo Spencer).  Their role is to help learners whenever they may need it.  

They will also be pleased to receive any articles / stories / poems which you may like to see   

published in the next issue of this newsletter.  We look forward to hearing from you. 

Max Leon Alvarez   Maiyada Rasoual      Nathalie Mukantaganzwa  

Fran Slater Mo Roddy Jo Spencer 

Survey results 

Thank you to our learners who completed the recruitment, enrolment and induction survey and 

end of course survey last term. The information you have provided will help us to continuously 

improve our service.  

 

Overall,  823 learners completed the recruitment, enrolment and induction survey. 

This is what you thought: 

68% of learners thought the publicity/leaflets was very good/good 

81% of learners thought the course information from tutors was very good/good 

73% of learners  thought the course information from centre/library staff was very good/

good 

94% of learners thought the centre/library staff were helpful and efficient when they  

        enrolled. 

96% of learners thought the centre/library provided a safe environment. 

91% of learners thought they had an inclusive and effective induction. 

 

Overall, 807 learners completed the end of course survey.  

This is what you thought: 

99% of learners thought the teaching on the course was outstanding/good 

97% of learners said they were encouraged to learn on their own 

98% of learners said the course provided them with skills and information they could use 

right now and in new situations 

98% of learners said their learning objectives were clear and understandable 

100% of learners thought all learners were treated equally 

99% of learners said they felt safe in their learning environment 

 

Improvements we will make from the surveys 

We have selected some of the actions we have taken to put your suggestions into practice to 

continually improve our service at each of our centres, look out for the posters in centres/

libraries with our responses! Please continue to give us your feedback. 



Page 3 Bury Adult Learning Service 

Kath Bradshaw Trainee on The Brighter Futures Project  

October 2013-September 2014 

I have really enjoyed being a trainee on The Brighter Futures Project. I have 

learnt a lot about being back at work and how to manage a working week and 

now I have finished on the Project I have gained employment at Bury Adult 

Learning Centre as a Learning Support Assistant which is something I really 

enjoy doing.  

 

Working on Brighter Futures has helped me to realise my strengths and what I 

most enjoy doing, which is helping others. I also have a job at the Job Club on 

a Monday morning doing admin work, which is something else I have learnt to 

do whilst working on Brighter Futures.  

 

My computer skills have improved. I have completed a CLAIT computer course, Walk Leader 

training, Map Reading course, First Aid, Food Hygiene and a Drug and Alcohol Awareness 

Course. 

 

I did not work for several years due to staying at home to bring up a family and also suffering 

from anxiety and depression, which significantly affected my confidence and self esteem. I was a 

student on the Project, then a volunteer and finally I was encouraged to apply for the trainee  

position on the Project. I was anxious about going back to work but already being on the Project 

was a great help because I already knew the staff and students.  

 

I have learnt the more you practise something and the more you get used to doing it and it 

gradually becomes a routine and you no longer feel anxious. I have definitely grown as a person 

whilst working on the Project. I am realising my own potential and am growing in confidence and 

self esteem. As the saying goes ‘You only get out what you put into it.’ 

 

The trainee position is a fabulous opportunity for someone who is looking to go back into paid 

employment who may have confidence issues and is unsure if they could cope with working 

again. The staff have been very supportive and I would like to thank them very much for giving 

me this opportunity. I have enjoyed working with and meeting lots of different people and have 

made new friends. It is very fulfilling knowing you have been able to help so many different  

people. I have enjoyed supporting in the different classes. I have enjoyed leading the walking 

group and the fabulous countryside walks we have been on.  

 

I have realised when I came to start my new role as a Learning Support Assistant I was not  

worried about it because I had spent twelve months working on the Project and had become 

used to going out to work so my new job role was not daunting to me as I had gained a lot of 

experience on the Project.  

 

I have also realised how far I have come over the past few years and what I have achieved and I 

am very happy with this. I suppose I am quite proud too. I have learnt a lot in different areas of 

work and how to deal with all different kinds of people. I think I have the right qualities to help 

people and have a warm and personable nature. I have found a lot out about myself whilst being 

on the Project.  

 

Brighter Futures is a brilliant Project that helps so many people, me included. I hope it continues 

for many years to come. 

 

Thank you once again, 

 

 

Kath Bradshaw 
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The ‘ Visual Art’ Exhibition 2015 will be held at Ramsbottom Library, the opening will be  

11.00am-1.00pm on Saturday 20th June and will close on Tuesday 23rd June at 7.00pm.  

 

The Exhibition will showcase art and craft, stained glass, pottery, creative textiles, patchwork 

and quilting, photography, creative writing, dressmaking, soft furnishing and upholstery.  

Learners should speak to their tutors regarding  how to exhibit this year.  

  

Pottery showcase and sale of ceramic  work will be Friday the 5th June at Whitefield Library in 

the Pilkington Pottery Suite, 12.00-3.00pm. There will be an opportunity to visit the pottery   

studio and meet and chat with staff. 

  

This year, the annual art trip is a visit to the Whitworth Art Gallery and City Gallery in   

Manchester on 16 June, 9.30am-4.30pm,  leaving from Bury Art Gallery. The cost will be £10 

(cash only). You can book a place from Monday 23rd March at Bury Adult Learning Centre. Only 

30 places available....book early! Deadline Friday 22nd May.  

Celebrating learners' work 

Thank you to the learners below who attend the Creative Writing class at Whitefield Library  for 

sharing their work and their experiences working with Moodle.  

 

MOODLE by Dave Bardsley  

 

When I joined the 2014 Creative Writing class at Whitefield library I was looking forward to  

getting together with a group of likeminded people who loved literature, poetry and who had an  

aspiration to write. I always felt that the face to face interaction was  far preferable to the  

Internet driven courses that are prevalent. I like IT but I am not driven by it.  

 

However this group has now been introduced to Moodle. This is an interactive service provided 

by Bury council. The entire group were naturally suspicious. For a couple of weeks all the class 

members glanced at the various forums on the Creative Writing page. Then somebody posted 

something relevant to what I had been working on. Then the tutor  put all the relevant points of 

the last session on there. This was useful because there was stuff I had missed.   

 

Now we all enjoy as before our lesson. It still inspires us all but in addition we have Moodle. 

Ideas are posted by the Creative Writing family.  During the week we can all post comments and 

ideas about any subject. Short stories in progress can take a different direction when someone 

comments. Ideas can be explored which wouldn’t necessarily be covered in the lesson.  

 

Moodle is an asset to our learning experience and it is user friendly so you don’t need to be an IT 

expert. 

An Ode to Moodle!   

A Poem for Moodle by Samantha Whittle 

 

Whitefield Library Adult Education 

Like a rabbit in the headlights, where do I begin? 

The tutor enthusiastic and engaging, it’s all new to me this creative writing,  

Poems, short stories, not sure what to put,  

Then I got on Moodle and you couldn't shut me up! 

A place to share thoughts on what you've read.  

A place to write the ideas in your head.  

Asking advice from students in the know,  

I don't feel timid now,  

I gave it a go ! 
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Julie Kenrick, Head of Bury Adult Learning Service, gives an 

insight into the Self Assessment Report 

 
As we approach our Easter break, I wanted to give you some feedback about 

our Self Assessment Report (SAR). We complete one of these every year and it 

is a key document that provides information for OFSTED who inspects our  

Service and the Skills Funding Agency, the Government body which funds adult 

learning. 

 

In the Self Assessment Report we must judge how well we have performed over the year based on 

clear evidence. We look at three areas which are also the main areas that OFSTED will look at  

during an inspection. These areas are: 

 

Outcomes for learners 

The quality of teaching, learning and assessment 

Leadership and Management 

 

Outcomes for learners: Grade 2 Good 

 

We increased our success rates for courses that lead to a qualification by 4% during 2013 -14    

        to 90.6% which is a great result. 

For those of you who studied on courses that did not lead to a qualification, the achievement     

        rate was 97.06% 

 

Learner outcomes are not just assessed by success and achievement rates, but we must also look 

at whether learners develop personal, social and employability skills. This is harder to measure 

which is why we ask these questions in our learner surveys. We must also monitor your progress 

onto high level courses and into employment. 

 

Overall we have graded our Service as 2 in this area. 

 

Teaching Learning and Assessment:  Grade 2 Good 

 

We carry out observations of classes to help us make judgements about the quality of the teaching 

and learning taking place. The main thing we are looking  at during observations is the learning 

taking place – we are not grading the tutor but the session that we see, where we hope to see 

every learner fully participating, enjoying your learning and achieving your learning outcomes. The 

majority of the sessions we observe are graded 1 or 2. This means that the sessions are graded 

outstanding or good. 

 

We must also look at the quality of information advice and guidance we offer you at the start of 

your course, during it and at the end; how well your tutor has discussed and set your learning out-

comes at the beginning of the course with you, provided you with regular feedback during the 

course and made sure that you know what you need to do step by step to achieve your outcomes  – 

we use your personal learning plans to do this; we must also support you to develop your English 

and maths where this will help you during your course 

 

Overall we have graded our Service as 2 in this area    

 

Leadership and Management: Grade 2 Good 

 

Here we are judging how effectively we as managers work to improve outcomes for our learners.  

 

A key part of this is gathering your views to help us improve. This is very important to us and we do 

it through our learner surveys and speaking to learners in classes. Sometimes a small number of 

learners tell us they are not happy with completing surveys but they are invaluable to us and  



Page 6 Bury Adult Learning Service 

provide a great deal of information. Mostly all of your comments are brilliant, especially about the 

quality of teaching. However if we don’t receive enough surveys we are not able to judge properly 

how well we are doing and tackle any issues that may come up. 

 

 In this section we also look at the overall performance of our tutors; how well we ensure your 

safety whilst you are a learner with us; how well we work with community groups, children’s centres 

etc. and employers to develop the right learning opportunities to encourage participation in learning 

across the borough    

 

Overall we have grade our Service as 2 in this area    

 

 

 Key things we need to do to improve during this year 

Improve success rates on some courses 

Make sure that all our learners have the opportunity to develop English and maths skills 

Make sure that our learners have good personal learning plans to help you clearly see how 

you are progressing during your course  

Increase the number of learner surveys returned  

Develop new courses that help our learners to progress to higher levels of learning and/or 

into work 

Make sure that all our learners receive good information ,advice and guidance to help you 

decide your next steps  

Improve our links with local employers 

 

This is a summary of our Self Assessment Report for 2013-14. If you would like to see the whole 

document or want to make any comments please contact me at our Bury Adult Learning Centre or 

by e-mail j.a.kenrick@bury.gov.uk   

 

If you would like to be involved more in the self assessment report in future please let me know as 

above.  

 

Have a lovely Easter break, 

 

Julie Kenrick  

Head of Service 

                              In memory of Paul Cunliffe (art tutor) who sadly passed away on the 21st                       

                              December 2014, we have collected £186.80 for his chosen charity, Diabetes     

                              UK and this will be presented to Paul’s wife at the Annual Visual Art’s  

                              Exhibition at the opening  on 20th June 2015. 

 

                              At the exhibition there will be a small collection of Paul’s work on show. For  

                              further information about the exhibition, look out for the Visual Arts  

                              Newsletter available at the start of the summer term. 

Paul Cunliffe 

mailto:j.a.kenrick@bury.gov.uk

