
Welcome to the first of this year’s newsletters.   

  
This year we have an exciting new initiative.  We now have the support of a number of 

elected members who have offered to become Adult Learning Champions. We are delighted 
that they have agreed to be ambassadors for our service and as part of their role they will 
be visiting classes to observe sessions and to talk to you about your learning experience 

with us. They will also monitor the quality of our provision and the impact learning makes on 
your life. 

 
Elected members involved in the project are: - Councillors Trevor Holt and Annette McKay, 
East Bury, Councillor Catherine Preston, Radcliffe, Councillor Mary D’Albert, Prestwich,  

Councillor Joan Grimshaw, Whitefield and Unsworth, Councillor Michael Hankey, Bury West 
and Councillor James Daly, Ramsbottom, Tottington and North  

Manor.   
 
A number of class visits have already taken place in the autumn term 

and we had great feedback from them.  Our Adult Learning  
Champions were very impressed by the quality of the learning taking 

place in classes and the enthusiasm and motivation of our learners. 
They also commented on the high standard of teaching. We are in 

the process of planning more visits this term so please give a warm 
welcome to our elected members if they come into your class. 
 

Happy Learning! 
 

Julie Kenrick—Head of Service  
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Welcome from Head of Service 

Learner Numbers 

In 2016/17 we had 4150 enrolments. 

 2314 on community learning courses 

(these are our leisure, non accredited 

courses) 

 1836 on skills courses (our accredited 

courses, e.g., Maths, English and IT) 

If you have any suggestions about 
new courses you would like us to  

offer, please let us know. 
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Please send us your articles 
If you would like to contribute to the next issue of the learner newsletter, please send 

your articles to g.kerwin@bury.gov.uk 
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Looking For Work? 
If you are looking for a job or are planning a return to work, we can help. 

 
Join one of our IT Workshop/Job Clubs, where you will have free access to computers as 

well as advice about the latest vacancies. We also give you tips on creating or updating a 
CV, on-line job searching, preparation for interviews, advice on volunteering, further  
learning and how to find the right job for you.  

 
The IT Workshop/Job Clubs meet during the day at Prestwich Library, Radcliffe Library and 

The Attic Project, 3 Russell Street, Bury.  For more information, call  Paul on 0161 253 
6374 or visit our website www.bury.gov.uk/adultlearning 

Bury Adult Learning Service works in  

partnership with Google 

Last year, Google set up an office in Manchester to  

deliver free on-line training as part of their Google  
Digital Garage Programme.  

 
In February, the Google team were invited to Prestwich 
Library and worked in partnership with Bury Adult 

Learning Service to deliver a CV workshop. Learners 
were taught layout and design basics to help make their 

CV stand out from the crowd! 
 
We have set up another workshop with Google, How to 

Produce a Cover Letter, on Tuesday 13 March, Prestwich Library, 1.00pm-2.30pm. The 
workshop is FREE.  

 
For more information and how to enrol, ring 0161 253 5772. 

What our partners say………. 

“We have had such a great success with our clients moving into work since getting support 

from Bury Adult Learning Service. The tutors have a great understanding and respect for 
our clients and continually give them the encouragement and support to believe in  

themselves to move forward. It has been great to have the flexibility in which courses 
would be most suitable for our ever changing cohorts and the needs that they may have.  
  

I am looking forward to building the same great partnership with our new staff on the new 
Working Well Work and Health contract. I'm sure they will also see the positive work Bury 

Adult Learning Service do and the benefits it has on their participants in supporting them 
back into sustainable and meaningful employment.” 
 

Katie Davis 

Lead Key Worker - Working Well - Greater Manchester 



 

PREVENT and British Values 

Bury Adult Learning Service recognises that the welfare and safety of every learner and 

every visitor is paramount and takes seriously its responsibility to safeguard and promote 
the welfare and safety of learners, visitors and staff. 

 
Any concern relating to safety, including the presence of radicalisation and/or extremism, 
within any adult learning centre/library, will be addressed appropriately and without delay. 

 
Should you notice anything that causes you concern, please tell your tutor or a member of 

staff. 
 
If you need help and support for yourself because you feel unsafe in any way, don’t  

hesitate to tell your tutor or a member of staff, even when this is not something directly 
linked to your course. 

 
If you feel unsure what to do, contact our Safeguarding Officer, Nikki Naylor on 0161 253 
7287 or email n.a.naylor@bury.gov.uk 

 
 

 
 

The importance of British Values 
at Bury Adult Learning Service 

 
What are British Values? There has been a lot 
of talk about ‘British Values’ over the past few 

years.  
 

The government defines British Values as  
follows: 
 

 Democracy  

 The rule of law  

 Individual liberty  

 Mutual respect  

 Tolerance of those with different faiths and beliefs  

 

At Bury Adult Learning Service, British values are of extreme importance to us, so your  
tutors should discuss them during your course.   
 

We see British values as underpinning what it is to be a citizen in a modern and diverse  
community. 
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We are constantly looking for ways of improving the quality of the service we provide to 

you. In order for us to do this, we would value your thoughts and opinions. We will be  
organising focus groups during the summer term. More information to follow……. 

 
Learner survey results 2016/17 
Thank you to all who contributed in completing the survey—Out of 2,438 learners who 

completed the survey: 
 

99% thought the quality of teaching was outstanding/very good 
98% thought their learning objectives were clear and understandable 
99% thought their tutor treated all learners equally 

98% thought their tutor promoted mutual respect amongst learners from  
 different backgrounds 

98% felt safe in their learning environment 
 
Here are some comments from the survey: 

 
“I cannot thank my tutor enough for her help and support while I have studied here. It 

has given me the confidence to go on to further my qualifications. I have gained  
certificates in IT which has been a big boost to my self esteem. My tutor has had a lot to 

do with this and I am very grateful.” 
 
“I really respect the way the tutor handled everyone’s individuality, she has been very  

patient and accommodating to everyone's needs.” 
 

This has been an interesting course with a brilliant tutor who got me involved straight 
away with the Spanish language and culture in nice surroundings.” 
 

“As someone who suffers from anxiety and especially when joining new groups, this group 
has been easy to settle into and a fab environment. I’m helping to volunteer at the school 

and eventually become a Teaching Assistant. This course has been a brilliant insight into 
my children’s learning.” 
 

“Excellent course delivered by an outstanding tutor. Learning maths became a joy, so far 
removed from the drudgery at school.” 

 
“A fantastic course that has allowed me to develop my skills and grow in confidence.” 
 

 
 

 

Your Feedback 

Congratulations to Andrea Crea who won a £50 shopping voucher for  
completing her survey.  

Remember to complete your end of course survey and you too could win a 
voucher! 
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Good news stories 

“I attended the Food Safety in Catering Level 

2 Award on 15 January 2018, at Bury Adult 
Learning Service. 

 
I have been trying to secure a job in the food 
industry and had attended an interview two 

weeks prior to the course.  My food safety 
certificate had expired and I knew I needed 

to achieve this again in order to work in the 
food industry.   
 

Sarah Turnock, the tutor, was amazing.  She 
was extremely knowledgeable about food 

safety and made the course fun.  I felt really 
comfortable in the class and was so  
impressed by the way Sarah included every 

single learner in each discussion, she was so inclusive. 
 

I would like to say a big ‘thank you’ to Sarah for delivering the course and I am really 
pleased to say I got the job!. 

 
I was so impressed by Sarah and Bury Adult Learning Service that the experience has 
motivated me to want to develop my food skills further.” 
 

Jamie Grayson  

“As a child of the 60s I missed quite a lot of primary schooling due to illness. Despite this, I 

did quite well in other topics but not with maths. It was a case of M=H (Maths equals  
Humiliation). At break time we had to answer a maths question called out by the teacher 

before we received our drink. It was a public humiliation as the other children saw me  
struggle to answer. This struggle continued at secondary school and I came to dread the 
maths lessons. 

 
Later in life I tried to address my maths weakness, I bought books on the topic but just 

could not make the progress I wanted. 
 
In 2016 I came across the Bury Adult Learning Service Course Guide. On reading about 

Maths Functional Skills, it seemed as though the course could be just what I needed. I  
attended the first session with a certain amount of fear and trepidation but this soon  

disappeared. We had the benefit of a wonderful tutor, excellent materials and I soon found I 
was making real progress. I really enjoyed the course and would recommend it for anyone 
who thinks “I’m useless at Maths”.  

 
One last point, Functional Skills addresses real world maths issues and is very much aligned 

to the maths tests used by prospective employers. “ 

 

Walter Heaven 

Jamie, pictured above with his tutor Sarah 
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Positive Steps Event 

On Wednesday 11 October 2017, Bury Adult Learning Service held an event in the Peel 

Room at the Elizabethan Suite, Bury Town Hall, to celebrate the achievements of learners 
who had attended Positive Steps courses during 2016-2017. The courses were part of a 

Community Learning Mental Health National Pilot and focused on researching the impact of 
undertaking a course of learning on people with conditions such as anxiety, stress and low 
mood. Courses included art and crafts, IT, photography, creative writing, cookery plus 

many more. 
 

Learners, who attended the creative writing course, read out their work from an anthology 
which was produced as part of the celebrations. The event also included taster workshops 
in cake decorating, crafts and IT.  

 
Towards the end of the event, staff and learners got into the samba mood and were  

treated to the beats from the Bloco Ashe Bury’s Samba Band. Everyone had a great time! 

 

 

In March, we are offering courses specifically developed to help you improve 

your emotional wellbeing.  All courses are FREE for people who are experiencing 
mild to moderate stress, anxiety and low mood. Courses include: Keep Calm and 

Budget, Don’t Worry, Be Happy and Mindfulness. Courses take place at Bury 
Adult Learning Centre. 
 

For more information, call Sue on 0161 253 7501 or visit our website 
www.bury.gov.uk/adultlearning 
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New short courses for the summer! 

Explore and develop your creativity this summer and enrol on one of our short summer 

courses at Bury Adult Learning Centre, Ramsbottom and Prestwich Library and Adult 
Learning Centres.  Courses take place in June.  

 
Courses include: 
 

 Birdwatching 
 Introduction to Mosaic 

 Beginners Guide to Stained Glass 
 Printmaking 
 Introduction to Film Making 

 Sewing 
 Beginners Guide to Oil Painting 

 Sketching and much more….!  
 
For more information on cost, days and times, call 0161 253 5772 or visit our website 

www.bury.gov.uk/adultlearning  

So long, farewell, Auf Weidersehen,  
goodbye….. 

 

Gill Hughes, Senior Adult Learning Manager and Barbara  

Harvey, Curriculum Quality Leader will be retiring at the end of 
March.  

 
Between them they have worked 64 years for Bury Adult 
Learning Service! (Gill 38 years and Barbara 26 years). 

 
Their contribution to the service has been outstanding and 

they will both be greatly missed.  
 
We all wish them all the very best in their retirement! 
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Self Assessment Report 2016/17 

Every year, we produce a Self-Assessment Report (SAR) to send to Ofsted.  At our last 

inspection (November 2015), inspectors found that our SAR accurately reflected the  
quality of our provision. 

 
To produce the report we look at a wide range of things, including the number of learners 
from priority groups, learner outcomes, progression & destinations, attendance, quality of 

teaching, learning and assessment, confidence-building, information, advice and  
guidance, learning support, learner survey results, promotion of equality, diversity and  

Inclusion, learner safety, including feeling free from bullying, harassment & radicalisation, 
achievement of targets. 
 

Key strengths and areas for improvement are identified and a Quality Improvement Plan 
is written, to enable us to continue to improve the quality of our provision for all learners. 

 
Key Strengths in 2016/17 
These include: 

 Outstanding development of confidence across all areas of learning 
 Learning develops personal, social and employability skills, including English, maths 

and ICT  
 Provision is developed well to meet local needs, with very strong partnerships  

 Learners benefit from good or better teaching learning and assessment, and learners 
demonstrate very high standards of work 

 Staff carefully assess learners’ needs and progress, and then use this information to 

plan relevant learning activities 
 Retention and achievement rates for learners are high  

 99% of learners surveyed consider that the teaching, learning and assessment on 
their course is good or outstanding, and 98% think the feedback given to them by 
the tutor gives them a good understanding of how to improve 

 In the national Learner Choices survey, more than 96% of respondents stated that 
they would recommend the organisation to friends or family 

 The promotion of Equality, Diversity and Inclusion is good or outstanding across all 
areas of learning 

 Learners feel safe (98% of learners responded to say they felt safe in the building / 

classroom) and understand the arrangements in place to protect them from harm, 
including radicalisation 

 The provision of information and advice to learners is good and partners frequently 
signpost service users to adult learning.  Whilst on courses, learners receive good 
support and advice on their next steps 

 
Areas for improvement in 2016/17 

These include: 
 Continue to develop provision to meet the needs and interests of communities 
 Update the Individual Learning Plan to collect more information on individual  

        progress 
 Fully embed English, maths and ICT skills into teaching and learning 

 Further develop awareness of the dangers of radicalisation  
 Further improve attendance rates 
 Further develop governance to work with elected members to focus on the quality of 

teaching, learning and assessment and the learner experience  
 Improve the collection of data on learner progression and destinations 


