
Season’s Greetings  
As we approach Christmas, I would like to wish you all a happy and     
peaceful holiday break and hope that you’ve enjoyed learning with us this 
term.  

It’s always such a pleasure to see returning learners in September along 
with those of you who have come to us for the first time. 

People’s reasons for learning are wide and varied; whether it’s to gain a 
qualification, improve your skills or simply increase your knowledge of a 
subject you love! Our job is to make sure your learning experience is the 
best it can possibly be and ensure that you achieve your goals.  

We should also never underestimate the value that participating in learning has in developing 
new friendships and bringing people together from different backgrounds and cultures, to 
learn from each other and share experiences. I see this on a daily basis in the Bury Centre 
and it’s a reflection of the power of adult learning. In this newsletter you’ll read stories about 
some of our learners’ successes which I know will inspire you as you continue along your own 
learning journey.  

We hope to see you again in 2020. 
 
Julie Kenrick 
Head of Service 
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Message from Head of Service 

Dates for your diary 

Annual Open Day Event July 2020 
 
Thursday 2 July 2020, 3.00pm-7.00pm 
Saturday 4 July 2020, 11.00am-2.00pm 
 
After the success of our open day event during 
July 2019, we will be offering another              
opportunity for people to come along and meet 
with our specialist staff about courses starting in           
September 2020. There will be more FREE    
workshops on offer, including languages. The 
event will take place at Bury Adult Learning  
Centre. 
 
Also, we will be exhibiting the excellent work    
produced by our learners at the annual            
exhibition, which includes art, crafts, textiles, 
soft furnishings, patchwork and quilting,       
dressmaking and creative writing. 
 

The event will be bigger and better! Look 
out for more information early next year…. 
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Please send us your articles 
If you would like to contribute to the next issue of the newsletter, 

please send your articles to g.kerwin@bury.gov.uk 

Thank you to everyone who       
completed the Bury 2030 survey. For 
feedback so far, visit: 
www.onecommunitybury.co.uk/one-
community-site-feedback  

https://www.onecommunitybury.co.uk/one-community-site-feedback
https://www.onecommunitybury.co.uk/one-community-site-feedback
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We are constantly looking for ways of improving the quality of the service we provide to 
you. In order for us to do this, we would value your thoughts and opinions.  
 

Learner survey results 2018/19 
Thank you to all who contributed in completing the survey—Out of 1806 learners who     
completed the survey: 
 
98% strongly agreed/agreed the teaching was of high quality 
97% thought their learning outcomes were clear and understandable 
99% thought their tutor treated all learners equally 
98% thought their tutor promoted mutual respect amongst learners from different     
         backgrounds 
98% felt safe in their learning environment 
 
Here are some comments from the survey: 
 
“The course has given me the confidence to consider taking my first exam since school in 
maths, in which I have been successful. This in turn, has given me the confidence to        
progress to the second level and take the next exam.” 
 
“My English course has given me the confidence and ability to believe in myself and have 
the chance to further my prospects and future.” 
 
“This course has made a world of difference to my confidence levels with use of MS Office. I 
now feel fully capable of completing moderately skilled, IT based tasks in the workplace.” 
 
“Excellent mindfulness taster session. It was well planned and orchestrated. Both tutors 
were friendly, created a safe environment and excellent learning encouragement.” 
 
“The family numeracy course was very helpful to learn the new ways and strategies in 
maths. This is very helpful to be able to work with my child to improve her maths.” 
 
“I have enjoyed learning French which will give me confidence to converse when in France 
on vacation.” 

Learner survey feedback 

What our partners say………. 

“We have been working with Bury Adult learning for the past 10 years. We have worked  
together to develop successful Family Learning workshops for adults and children from 
Nursery to Year 4. The tutor has been fantastic and his caring and supportive nature has 
always put the parents at ease and promoted enjoyment. 

The sessions have helped our parents to get back into learning and develop their literacy 
and numeracy skills often leading to parents gaining employment and therefore offering 
more opportunities for their children. We hope the partnership with Bury Adult learning will 
continue so that we can continue to impact children's and parent's lives.” 

 
Caroline Marriott-Moncrieffe 
Deputy Head Teacher 
Mersey Drive Primary School 

Congratulations to John Barker who attended an IT Workshop and won a 
£50 shopping voucher for completing the survey.  

Remember to complete your end of course survey and you too could win a voucher! 



 

PREVENT and British Values 

Bury Adult Learning Service recognises that the welfare and safety of every learner and 
every visitor is paramount and takes seriously its responsibility to safeguard and promote 
the welfare and safety of learners, visitors and staff. 
 
Any concern relating to safety, including the presence of radicalisation and/or extremism, 
within any of our centres, will be addressed appropriately and without delay. 
 
Should you notice anything that causes you concern, please tell your tutor or a member of 
staff. 
 
If you need help and support for yourself because you feel unsafe in any way, do not  
hesitate to tell your tutor or a member of staff, even when this is not something directly 
linked to your course. 
 
If you feel unsure what to do, contact our Safeguarding Officer, Nikki Naylor on 0161 253 
7287 or email n.a.naylor@bury.gov.uk 
 
 
 
 

The importance of British Values at Bury Adult Learning Service 
 
What are British Values? There has been a 
lot of talk about ‘British Values’ over the past few 
years.  
 
The government defines British Values as  
follows: 
 
 Democracy  

 The rule of law  

 Individual liberty  

 Mutual respect  

 Tolerance of those with different faiths and beliefs  

 
At Bury Adult Learning Service, British values are of extreme importance to us, so your  
tutors should discuss them during your course.   
 
We see British values as underpinning what it is to be a citizen in a modern and diverse  
community. 
 
 
 
 

For more information, please speak to your tutor. 
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ESOL learners enjoy a trip to                      
Bury Library 

After half term I asked for feedback on the lessons and what the learners wanted more of. 
One of the areas learners requested was help with joining the library.  

On the day, we were met by a librarian who was warm and friendly, with the help of her  
colleagues she enrolled all the learners and gave simple instructions on how the book    
lending worked.  She told the learners about other services available – like the facility to ring 
other council offices at no charge, being able to purchase photocopies of papers or          
documents etc.  We were then taken on a trip to the IT suite. Learners were shown how to 
log in and how to access the internet and how to use a PC.  

The learners took to it immediately, asking how they can get their children to join and     
asking how many books they could borrow. In the IT suite, learners were for example, able 
to access material to help with their driving theory test and two or three learners were             
signing up to Go Citizen.co.uk. Hopefully, after visiting the library, they have been given 
tools to support their lives in the U.K and of course help them with their ESOL classes. 

Julie Bancroft 
ESOL Tutor 

Individuals and teams at Bury Council were rewarded for 
‘going the extra mile’ at Bury Council’s annual STAR 
(Special Thanks And Recognition) awards. 

One of our volunteers, Tina Kay was nominated and 
shortlisted for the volunteer award. Unfortunately Tina did 
not win the award but she’s a winner in our eyes!  

Nikki Naylor, Curriculum Quality Leader, who nominated   
Tina said, “Tina has been a great Learning Support          
Volunteer for the Adult Learning Service for over 14 years 
after attending a class on Learning Support at Whitefield Adult Learning Centre. Tina holds 
all the qualities of a valuable member of the team. She works collaboratively, flexibly,      
methodically, reliably and with great understanding of the needs of people with mental 
health conditions, physical, sensory and cognitive impairments.  There are 3,431 adults over 
the age of 18 living in Bury with learning differences. Without the assistance of people like 
Tina, these people would not be able to continue learning, working and living independently 
in the community. It is not just the learners who benefit but also Tina whose confidence and 
self worth increases as she contributes towards her community.” 

Well done Tina! 
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Gardening project at The Creative 
Living Centre, Prestwich 

Foundation learners on an employability course have started 
voluntary work on a gardening project in partnership with 
The Creative Living Centre in Prestwich. The Creative Living 
Centre is a charitable organisation that provides counselling 
and therapies, courses, activities and support to promote 
well being and improved mental health.  

 
They have a small garden and an allotment which is      
maintained by volunteers and provides food for their cafe.   

 
 

This project will enable learners to learn and 
develop skills in safely using and maintaining 
garden tools and how to sow and grow plants.  

It will also allow learners to demonstrate their     
abilities in being able to follow instructions, work as 
a team and explore the skills needed for              
employment.  

So far weeding, sweeping up leaves and general    
tidying up has been done. Tools have been checked 
and routine maintenance has been carried out. A few 
spring bulbs have also been planted. Plans are now 
being made for planting and growing for the spring. 

Fiona Dutton 
Foundation Learning Tutor 
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Learner Stories 

Debbie’s story...“The Job Centre advised that I attend some courses to get something on 
my CV as it’s been over 10 years since I was last in work. My Stepfather died and I moved 
in with my mum to keep her company and be her carer. I suffered from really bad          
depression and anxiety, and was bringing up my own family as a single parent. The thought 
of going back to work was quite daunting. 

I was looking for a job as a Mid-Day Supervisor and decided to enrol on the Food Safety L2 
course. I also enrolled on the Get That Job course (help with CVs, job applications). It     
appealed to me because I was just sat at home doing nothing and I thought it would be a 
good idea to brush up on my skills. 

On the first day of the Get that Job course I was nervous, but it was good meeting new 
people and making new friends. My tutor was really helpful. She went above and beyond for 
me.  

On the course we had to look for jobs and I found a job that I really wanted, (Mid-Day    
Supervisor at a primary school). The closing date was on the Wednesday so I began      
completing the application form. On Thursday, during the class, I received a call from the 
school asking me to come for an interview. After the interview I thought I didn’t do very 
well, but later on that day, they rang me to say they would like to offer me the position. 

I would like to thank Bury Adult Learning Service. Apart from getting a job, coming to    
classes has built up my confidence and I’ve made some really good friends.” 

Martin’s story….“I have attended the Introduction to   
Customer Service Level 1 course. I wanted to enrol on this  
course to help me with interview preparation and also to  
improve my CV. I have made good friends. This course has  
got me back into the mode of actively looking for work  
again.  
 
I’m also going to be moving into my own home soon and  
this course has helped me to have a routine.” 

We know that learning has the power to change lives. Visit our website 
www.bury.gov.uk/adultlearning and listen to some of our learners who share how 

learning has made a difference to their lives. 

Ann’s story….“ I enrolled on the Drawing and Painting For All course in September. I want 
to say thanks to the tutor, Tracy Caren, and how very much I enjoyed those Friday           
afternoons. I’ve never been in a group before where people came with such a wide range of 
abilities and I was very impressed with the way the tutor catered for everybody. She made it 
a really welcoming and mutually supportive group and managed to give everyone help and 
encouragement.  

The sessions were also stimulating – I liked the way the tutor used short videos to focus on 
the work of particular artists and then encouraged us to use approaches and techniques 
based on them but very much at our own level. I’d not come across this idea before and I 
noticed that other people in the group were saying how it had prompted them to follow it up 
at home as well. 

I’ve always had a bit of a hang up about painting (as opposed to drawing) despite attending 
various other classes over the years but remember how from the very first session with 
some music being played in the background I felt more relaxed about it than I’ve ever been. 
It made me feel much more enthused and confident – just wish this had happened years 
ago!  
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Chris’s story….I have been attending courses at Bury Adult Learning 
Service over the last several months. My issue for a number of years 
has been anxiety and I thought I would give the courses a try to help 
me. 
 
I have attended numerous courses at Bury Adult Learning Centre, 
such as the mindfulness course. The tutor was excellent and provided 
really useful tools which helped me to be more mindful- think more in 
the present moment, meditation and relaxation techniques.  
 
I have also attended the confidence and resilience courses.  Again, 
the tutor was excellent. She taught us how to build mental strength 
during difficult times and to look at the positives in any difficult       
situation. These courses have helped me and I have started using the 
tools and techniques gained from these courses.  
 
I have also met a variety of other learners who attended the courses 

from different cultures and backgrounds, where we would contribute and learn more about 
each other which I enjoyed.  
 
I would like to say thanks to Bury Adult Learning Service. It is definitely worthwhile            
attending these courses if you are struggling in certain areas of your life.  

 

November was Men’s Mental Health Month. We got involved 
by offering a FREE Curry & Chaat Workshop. Learners learnt 
how to cook curry dishes whilst meeting new people and    
enjoyed good conversation. It was also an opportunity to 
raise awareness of what you can do to maintain positive   
mental health. The workshop took place at Bury Adult    
Learning Centre. We hope to be running another workshop in 
the future.  

 

During the workshop, money was raised for the Mental Health Foundation and a donation of 
£20.00 was made. Thank you to the learners! 

 

 

Men’s Mental Health Awareness 



New spring/summer course guide out now! Make 2020 the year you reach your true 
potential, improve your confidence and skills!  

 
We are also offering FREE courses for the over 50s, as part of the 
Cultural Champions initiative, which includes craft, sewing for the 

home and birdwatching. For more information, call                   
0161 253 5772. 

 
To download a copy of the new course guide visit our website 

www.bury.gov.uk/adultlearning  
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Self Assessment Report 2018/19 

Every year, we produce a Self-Assessment Report (SAR) to send to Ofsted.  At our last 
inspection (November 2015), inspectors found that our SAR accurately reflected the    
quality of our provision.  The SAR enables us to review quality and identify what we need 
to do to continue to improve the services offered to learners. 
  
To produce the report we look at a lot of things, including the number of learners from 
priority groups; learner outcomes; progression into further learning, work & volunteering; 
attendance & punctuality; quality of education; confidence-building; information, advice 
and guidance; learning support; learner survey results; promotion of equality & diversity; 
learner safety, including feeling free from bullying, harassment & radicalisation. 
  
Key Strengths in 2018-19 
 The curriculum offer is planned with partners to meet the needs, interests and       

aspirations of residents, and to respond to local, regional and national priorities 

 Outstanding development of confidence  

 Learners develop personal, social and employability skills, including English, maths 
and ICT   

 Teaching, learning and assessment is good or better, and learners demonstrate very 
high standards of work 

 100% of learners thought that the teaching, learning and assessment on their course 
is good or outstanding 

 The promotion of Equality, Diversity and Inclusion, and British Values, is good to   
outstanding 

 99.8% of learners felt safe in their class and understood what to do if they had any 
concerns, including radicalisation 

 Learners receive good support and advice on their next steps 

 Attendance, punctuality, retention and achievement rates are high  
 
Areas for improvement in 2019-20 

 Continue to develop provision to meet the needs and interests of communities 

 Improve the collection of information on individual progress and achievement 

 Fully embed English, maths and ICT skills into teaching and learning 

 Further develop awareness of British Values and the dangers of radicalisation  

 Further improve attendance, punctuality and retention  

 Gather information from partners on the impact of learning more consistently 

 Improve progression into work, further learning and volunteering 

And finally…..A big thank you to those who have contributed to 
this term’s newsletter. 


